
SPOT GEN3/ TIMER
QUICK START GUIDE
1.	 Ensure your device is linked to your completed Peoplesafe Portal profile 

containing a contactable mobile phone number. Ask your Account Manger if 
you are unsure if this has been done.

2.	 Place the batteries in the device if they are not already inserted.

3.	 Switch the device on by pressing and holding the power button until the power 
indicator flashes. The indicators will all flash green in rotation to indicate the 
device has successfully performed a self-test. If they flash red, please contact 
Customer Support.

4.	 Make sure the device acquires a GPS signal by taking it to an area with an 
unobstructed view of the sky and holding it with the logo face up. The GPS 
indicator will flash green whilst obtaining a signal.

5.	 Complete a test call by pressing and holding the SOS alarm button until the 
SOS indicator flashes green. The GPS indicator will flash green and the Sending 
Message indicator will flash green to indicate your alarm has been sent. The ARC 
will then call the mobile listed on your user profile. When you answer this call, 
please say “Test Call”.

For more information on how to use your device, please visit 
www.peoplesafe.co.uk/spotgen_guide to download our Quick User Guide.


