
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  

HOW TO USE THE MYSOS ID BADGE  

FALL DETECTION (Optional) 
If the user slip, trips or falls and is unable to raise an alarm manually, 
the device has a fall detection sensor, and an automatic alarm is sent to 
the Peoplesafe ARC when device tilts at a 75º angle. 
When the ARC Controller calls, state your emergency or “False Alarm”. 
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BATTERY 
1 RED flash every 3 seconds the battery 
level is normal 
 
3 RED flashes every 5 seconds indicate 
low battery status 
 
Continuously lit RED when charging and 
switches GREEN once fully charged 

 

GSM 

2 GREEN flashes are good signal 
strength 
 
1 GREEN flash to indicate poor 
signal strength 

GPS 
GREEN flash every 5 secs a GPS 
signal acquired 
 
No flashes, the device will report 
the last known position 

SWITCH ON/OFF 
Press and hold the POWER 
BUTTON for 3 seconds 

CALL BUTTON 1 
Assign Voice Memo feature 
1. Press CALL 1 BUTTON for 3 seconds, 

the device vibrates it is ready 
2. Speak clearly, leave a brief voice 

message (a name, location i.e., flat/floor 
of building and details) when prompted 

3. The device will end the call after 60 
seconds 

CALL BUTTON 2 
Assign Timed Activity feature 
1. Press CALL 2 BUTTON for 3 seconds, the 

device vibrates it is ready 
2. A voice prompt will instruct to leave a message 

after the tone 
3. State key activity details, name, and location 
4. After recording, a prompt will state “your activity 

has been started” then will end the call 
 
Cancel Timed Activity 
1. Press and hold CALL 2 BUTTON for 3 seconds 

CALL BUTTON 3 

Assign Device Test Line feature 
1. Press the CALL 3 BUTTON for 3 seconds, the device 

vibrates it is ready 
2. A voice prompt will instruct to leave a message after the 

tone - state key activity details, name, and location 
3. Listen for a playback of your recorded message is clear 
4. Recommend testing every 3 months to ensure the 

device is working 
5. Any issues contact your account administrator to resolve 

SOS ALARM 

1. To activate the alarm press and 
hold the SOS BUTTON for 3 
seconds 

2. The device will vibrate discreetly to 
confirm it has connected to the 
ARC 

3. The ARC Controller will talk to you 
if it is safe to do so 

4. DO NOT TURN OFF THE DEVICE 
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